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(ALL in ONE) Pack CCNA & CCNP Collaboration
7 Courses: (CICD, CIVND1&2, CIPTV1&2, CTCOLLAB, CAPPS)
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Implementing Cisco IP Telephony and Video, Part 1 (CIPTV1&2)

Troubleshooting Cisco IP Telephony and Video (CTCOLLAB)

Implementing Cisco Collaboration Applications (CAPPS)
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Course Outline : 10,99 (slgixo

CCNA Collaboration: * Module 3: Implementation of Single-Site Off-Cluster Calling
i » Module 4: Media Resources

* Module 5: Audio and Video Conferencing
e Module 1: Describe the Characteristics of a Cisco Unified « Module 6: Quality of Service
Communications Solution

e Module 2: Provision End Users and Associated Devices
* Module 3: Configure Voice Messaging and Presence

Implementing Cisco Collaboration Devices (CICD) 1.0

* Module 7: Multisite Deployment Implementation
i « Module 8: Centralized Call- Processing Redundancy

. Implementati
* Module 4: Maintain Cisco Unified Communications System : e )
. i » Module 9: Bandwidth Management and CAC
* Module 5: Provide End User Support ; i
i Implementation
Implementing Cisco Video Network Devices, Part 1&2 * Module 10: Implementation of Features and Applications
(CIVND1&2) : for Multisite Deployments

* Module 1: Video Conferencing and Streaming Fundamentals - Module 11: Cisco VCS and Cisco Expressway

Lesson 1: Introduction to Video and Video Applications * Module 12: GDPR and CCD

Lesson 2: Video Technology Basics
Lesson 3: Video Protocols and Media : Troubleshooting Cisco IP Telephony and Video

Lesson 4: Functional Components of Video Infrastructures (CTCOLLAB) 1.0
Lesson 5: Network Requirements of Video Solutions « Module 1: Introduction to Troubleshooting Cisco

Lesson 6: Cisco Video Solution Architecture Overview
* Module 2: Cisco TelePresence Endpoint Environmental
Requirements and Installation

Collaboration Solutions
* Module 2: Cisco Unified Communications Manager

. ) : . : Troubleshooting
Lesson 1: Environmental Requirements for Video Installations : .
. . . : » Module 3: Cisco VCS Control and VCS Expressway
Lesson 2: Installing Cisco TelePresence Endpoints and : )
: Troubleshooting

Profile Systems :
« Module 3: Describe the components and architectures of : * Module 4: Call Setup Issues

Cisco Business Video solutions : * Module 5: ILS and GDPR Issues

* Module 4: Implement Cisco Collaboration endpoints : * Module 6: Cisco Unified Communications Manager

* Module 4: Implement Cisco TelePresence endpoints Mobility Features

* Module 5: Implement multipoint conferencing on Cisco * Module 7: Cisco TelePresence Management Suite Issues
Collaboration endpoints * Module 8: Voice Quality and Media Resources Issues

* Module 6: Implement Cisco Digital Media Players

. Implementing Cisco Collaboration Applications
CCNP Collaboration: . (CAPPS) 1.0

Implementing Cisco IP Telephony and Video, Part 1&2 : * Module 1: Cisco Unity Connection
(CIPTV1&2) 1.0 : » Module 2: Cisco Unity Express

- Wttt 1 s Ut R St foms g e dina oy * Module 3: Cisco Unified IM and Presence Implementation

* Module 2: Dial Plan Introduction and Implementation of - o Te 4 Widlew Proviamoy sl Liisgeriog e du e
Single- Site On-Cluster Calling . Communications Deployment
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