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Course Objective:

Identify the components of the Cisco Unity system, describe their standard and optional features, and explain and
how they integrate into a unified messaging system

explain the need to implement Quality of Service (QoS) and explain methods for implementing and managing QoS

identify and describe different models used for ensuring QoS in a network and explain key IP QoS mechanisms
used to implement the models

explain the use of MQC and AutoQoS to implement QoS on the network
use Cisco QoS queuing mechanisms to manage network congestion
use Cisco QoS congestion avoidance mechanisms to reduce the effects of congestion on the network

use Cisco QoS traffic policing and traffic shaping mechanisms to effectively limit the rate of network traffic

successfully use Cisco link efficiency mechanisms to improve the bandwidth efficiency of the link

correctly select the most appropriate QoS mechanisms for providing QoS using Cisco best practices
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