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Course Objective:

Deploy a Cisco Call Manager 5.0 server in a cluster using a supported IP telephony deployment model.

Perform platform and general administration, and implement disaster recovery

Deploy SCCP and SIP endpoints in a Cisco Call Manager 5.0 cluster

Deploy a dial plan consisting of gateways, trunks, route plan elements, hunt groups, partitions, and calling search spaces

Implement multiple site deployments with fallback telephony services in the remote branches, call admission control over the
WAN bandwidth, and automated call rerouting through the PSTN when the WAN bandwidth is insufficient.

Configure Cisco Call Manager to enable end-user features and services

Harden Cisco IP telephony devices, prevent toll fraud, understand cryptographic concepts, and apply
cryptography to a Cisco Unified CallManager cluster

Make IP video telephony calls with Cisco Unified Video Advantage and describe the basic components and
characteristics of video calls and Cisco Unified CallManager configuration parameters that enable video

Classify and use system management tools that can be used in a Cisco Unified CallManager environment
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