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Troubleshooting and Maintaining Cisco IP Networks (TSHOOT)
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CCNA & CCNP(Tshoot)

Course Objective:

Plan and document the most commonly performed maintenance functions in complex
enterprise networks

Develop a troubleshooting process to identify and resolve problems in complex enterprise
networks

Select tools that best support specific troubleshooting and maintenance processes in large,
complex enterprise networks

Practice maintenance procedures and fault resolution in switching-based environments
Practice maintenance procedures and fault resolution in routing-based environments
Practice maintenance procedures and fault resolution in a secure infrastructure

Troubleshoot and maintain integrated, complex enterprise networks
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